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Subp. 8. .Monty. Regulationsshall permit normal possession and  use of 
money by residents. 

Restdents shall be trained In the use of money 
allowance or opportunities to earn money shall be available 10 residL 
Subp. 9 Behavior problems. There shall be provisions for  promp[ 

recognition of behavior problems. as well as appropriate management of behavior 
in the living unit. These provisions shall be Subject 10 review by a research. 
review. and/or human rights committee (see part 9525.0370. subpart 5 ) .  

There shall be a written Statement of policiesandprocedures for the control 
and discipline of residents that: 

A. IS directed 10 the goal of maximizingthegrowthanddevelopment
of the residents: 

8. IS available In each living unit: 
C. IS  available to parents:and 
D. provides for resident participation as appropriate In the 

formulation of such policies and procedures. 
Corporal punishment shall not be permitted. 
Residentsshallnotdiscipline other residents.except as part of anorganized

self-government program that 1s conducted in accordance with written policy 
shall be employedSubp. IO. physical restraints Restraint only when 

absolutelynecessary to protecttheresident from Injurytohimself or toothers: 
and restraint and seclusionshall not be employed as punishment for the 
convenience of staff. or as a substitute for program. 

The facilityshallhave a written policy that definestheuses of restraint the .staffmemberswho may authorize 11suse. and a mechanism for monitoring and 
controlling its use. this policyshall be available in eachliving unit 

totally enclosed cribs and barred enclosures shall be considered restraints. 
Subp. 1 1 .  Record of restraint usage. Each use of restraint and seclus 

shallbe resident's This shallrecorded in the record. record include 
description of the precipitating behavior:expectedbehavioral outcome: and 
actual behavioral outcome. 

Subp. 12. seclusion rooms Roomsused for seclusionshall be furnished 
with a bed and bedding. a chalr. a commode. and a lavatory: and shall afford 
proper access to drinking water. 

restraintSubp. 13. chemical dot.chemical shall not be used 
excessively. as punishmentfortheconvenience of staff, as a substitute for 
program, or in quantities that interferewith a resident'sprogram. Each use of a 
behaviorsontrollingdrug shall be recordedintheresident'srecord. this record 
shall include: 

A. a description of the behaviorto be modified; 
9. expectedbehavioral outcome; 
C. possible side or secondary effects: 
D. date for review or terminatton: and 
E. actualbehavioral outcome. 

Subp. 14. behavior m o d i f l a t h .  behavior modification programs
involvingthe use of timebut devices or the use of noxious or aversivestimuli 
shall be conducted only with the consent of the affected resident'sparent and 
shall be described in written plans that are kept on file In the facility 

statutory A m : IUS S 245.802; 252.28 SUM2 
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and 
c. maintenance of weight and records. Every effort shall be 

ma& 10 ensure that residents maintain normal weights 
Provisionsshall be made to furnish and maintain In good repair and 10 

train residents In the use of, dentures. eyeglasses. hearing aids.braces.etc.,
prescribed by appropriate speclalists 

Subp. 2. independent grooming Residentsshall be trained to exerase 
maximumindependence In health.hygiene and groomingpractices.including
bathing.brushingteeth.shampooingcombingandbrushing hair. shaving and 
caring for toenails and fingemads. 

Eachresidentshall :e assisted in learningnotma/ grooming practices with 
individual toilet articles [bat are appropriately available to that resident. 

Living unit staff shall be instructed In eachresident'sdallyoralcare 
program and shall be responsible to see that I C  is carried out. Whenever 
possible. the mident shall k instructed in. and l a m  to carryout. his own 
program of duly oral cut. h a r d  c u e  practicesshouldincludethe use of 
newer equipment such as electric toothbrushesandoralwater Imptors  or 
lavages u prescribed individual brushesshall be properlymarked. used. and 
stored. Teeth shall be brushed duly with dentifrice. 

Hair cut- and styling in an individualized manner conswent with current 
style, shall be accessible to all residents. 

For residenu who require such assistance. cutting of toenails and fingernails
by trained personnel shall be scheduled at regular intervals. 

Each restdent shall have a shower or tub bath as needed. Residents' 
bathin8 shall be conducted at the most independent level possible Residenu' 
bathing be conducted with due regard washcloths
and towels shall be d 

for privacy Individual 

female residenu shal l  k helped 10 attain maximum independence in caring
for meas& needs menstrual supplies shall be of the samequalityand 
diversity available to all w-

Subp. 3. drinking rib Reridenu shall k instructedthe use ofdrinkins units those mideats who annot use the unit shall be given the 
proper duly amount of fluid at appropriate intervals adequate to prevent
dehydration A drinking unit shall be available to, and usable by. mobile 
nonambulatory residents as Sped cups and noncollapsiblestraws 

be available when needed by the multiple-handicapped. If the drinking
unitemployscupsonlysingle-usedisposabletypesshallbeused 

Sub. 4. toilet training Every residentwho docs not eliminate
and independently shall be engaged in a toilet training program.

Readma who are incontinent shall be immediately bathed or cleansed upon
voiding or soiling unless specifically containdicated by a plan for toilet training
andallsoiledclothingshallbechanged 

MS s24S.m; 2S2.28 SUM2 

Ea& resident shall have an adequate allowance of 
L- - - and seasonable clothing Each resident shall hishave 

necessary inconspicuously marked with his name. and 
he shall w this clothing Such clothing shall &e it possible for residents to 
go out d doon in inclement weather and to make a normalappearance In the 
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residents dally in therecommunity nonambulatory shall be dressed 


clothing Includingshoes.unless contraindicted by program plan. washable 

clothingshall be designed for multiple-handicappedresidents being trained In 

self-help skills. Clothing for incontinent residentsshall be designed to foster 

comfortable sitting. crawling and/or walking and toilet training 

Subp. 2 .  selection m a d  are. Residents shall be trainedandencouraged to: 
A. select and purchasethewownclothing as independentlyaspossible

preferably utilizing community stores: 
8. select thew daily clothing 
C. 	 dressthemselves: 

D. change thew clothes to suit the activities In which they engage:and 

E. maintain (launder. clean. and mend)theirclothing as independently 


as possible. 
statutory Authority: hfsS 245.802: 252.28 SUM2 

9S2!5.0310 FOOD SERVICE. 
Subpart 1. Is general Food servicesshall recognize and provide for the 

physiological emotional cultural. and developmentalneeds of each restdent. 
there shall be a written statement of gods. policies and procedures that governs 
f o o d  service The diet providedshallIncludefoods that stimulate chewing
unless contraindicted by program plan 

Subp. ' 2. participation in food preparmtiom. Residents shall have 
opportunity to be trained and participate In f o o d  preparation and service 

Subp. 3,  ' Place of meals. All residents, the mobileincluding
nonambulatory shall eat or be fed in dining rooms. except when contraindicated 
by propram plan. 

All residents including the mobile nonambulatory shall eat at a table 
Dining arrangements shall be based upon a pian to meet the needs of 

residents and the requiremenu of their programs. dining and serving 
arrangements shall provide for a variety of eating experiences (e.&. cafeteria and 
family style), and when appropriate. for the opportunity to make f o o d  selection 
with guidance. Unless justified on the basis o f  meeting the programneeds of 
the particular residentsbeing served diningtablesshall scat smallgroups of 
residents (typically four to six at 8 table and include both sexes. 

Dining rooms shall be supervised and l u f f e d  for the direction of self-help
eating procedures and to ensure that each resident receives an adequate amount 
and variety of food. 

Staff members shall be encouraged to a t  with those residenu who have 
semi-independent or independent eating skills 

For residenu not able to get to dining areas f o o d  servicepracticesshall 
permit and encourage maximum self-help and shall promote social interaction 
a d  A pleasant mealtime experience 

shall withSub. 4. training (a Residents be provided 
systematic training to develop eating skills utilizing adaptive equipment when it  
serves the developmental process 

A plan for the remediation d eating problems shall be implemented for all 
residents with special disabilities this plan shall be consistent with the 
Indinduds developmental ne&. 

living-unit ruff  du l l  be trained in and shall properutilize feeding
techniques when 1 resident must be fed. residents shall be f e d  In an uprightpoution. Residents shall be fed in a manna consistent withthew developmental
needs (for example.infantsshall be fed in u r n s ) .  Residentsshall be fed at 
normal consumption rates. and the time allowed for eating shall be such as to 
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9525.0340 PROGRAM AND TREATMENT PLAN, 
Subpart 1. formulation d individual plans residentialprogram staff shall 

participate with an interdisciplinary team including daytimedevelopmentalstaff. 
In the formulation of an individualizedprogramandtreatment plan for each 
resident facility staff shall be responsible for implementation of the plan. 

provisions The formulation of individualized andGeneral program 
treatment plant shall: 

A. define specific and time-limited objectivesfor behavioral and 
physical development;

B. consider the proper exercise of theresidents'andparents'civilan 
l e d  rights. including the right to adequate service 

C. define needed services without Consideration of the actual 
availability of desirable options:

D. investigate and weigh all available and applicable services 
E. determine the resident's need for remaining in the facility and 
F. consider the need for(continued) guardianship or conservatorship 

or restoration to capacity of the resident. 
Subp. 2. developmental All developmental services utilized by

residents shall be provided by persons. facilities, or services licensed or certified 
to prow& thee services. 

Developmental sewices shall be utilized to promote the Intellectual. physical.
affective, rad social development of each individual. and may Include: 

A. developmentalachievement services: 
B. recreational s e r v i c e s ;
C. religious services: 
D. sheltered-workshop services 
E. social-work services;
F. vocational-training andplacement services: and 
G. educational services 

All school-agechildren shall attend public school class unless specifically
excluded by the responsible =hod district A school programoperated by the 



shall  

.

. 
its licensed program capacity 

C. The restdentla1 description informationprogrammake 
available to the public that includes. but is not limited to: 

( I )  preadmission and admiwon services and procedures: 
( 2 )  limitattons of age. length or place of residence. and type or 

degree of handicap; 
(3) developmental and remedial services provided by program staff: 
(4) developmental and remedialservicesprovided by agreement

with other agencies or persons: 
( 5 )  means for individualprogramming for residents In accordance 

with need: 
(6) the plan for .grouping residenu into living units and 
(7) release and follow-up services and procedures. 

D. the residentialprogram shall have an admission and release 
committee (see part 9US.0370. subput 5) that shall 

( I )  includeconsumers and their representatives Interested citizens 
and relevantly qualified professions: and 

(2) review a11 applications and advisetheadministration of the 
residential p r o m  on selection. admission. and release of residents. 

E. The laws, regulations. and procedures on admisson. readmission 
and release shall be summarized and available for distribution 

F. admission and release proceduresshall: - -. - 4 ’or his parent; 
( I )  encourage voluntary admission upon application of the resident t 

(2) give equal priority to persons of comparable need. whether 
application is voluntary or by a court; 

(3) facilitate emergency. partial and short-term care when feasible: 
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(4) ensure the rights and integrity Of the resident and his paren: 
( 5 )  ensure the resident [he maximum opportunity participate

admission and release decisions; 
( 6 )  ensure the resident is Informed of the to 

suspension. reductiontermination or denial of services to the communities 
public welfare pursuant to Minnesota Statutes. section 256.045 as a social per1 

..- appeal:and 
(7) I f  respite care services are provided, there shall be a written 

policy defining respite care which Includes: 
(a) minimum and maximum time limit: 
(b) conditions and procedures for admissionemergency

vacations; etc.): 
(e) charges for respite care: 
(d) description of services provided; 
(e) type of services 10 be provided; and 
( f )  age and developmental level. 

Respite care admissions must approximate the standard admission criteria 
G. Upondetermination Of the possible inadmissability of a resident. 

theresidentialprogram shall consult with the referring agency and with his 
parents. 

Subp. 2. selection d eligibility the residentialprogram shall provide
requirements applicationinformation on eligibility and materials upon all 

requests 
Residents and their parents shall be free to apply directly to the program for 

service. However, placement for service shall be made by the responsible local 
social service agency.

residentialprograms shall admitresidents without regard to race, creed, or 
national orinn, and accord equal treatment to all persons. 

When admission is not anoptimal measure, but must. nevertheless be 
implement& its inappropriateness shall be clearly acknowledged; and plans -' ' 1  
be initiated for the continued and active exploration of alternatives. 

The determination of legal incompetence shall be separate from 
determination of the need for services, and admission to the program shall not 
automatically imply l e g a l  incompetence. 

Subp. 3. admission For each residentadmitted. there shall be a written 
program plan stating the services he needs or a written statement of the 
procedure and timetable for development of the p r o m  line. 

Prior to admission, the resident and his w e n t  shall be counseled on the 
relative advantages and disadvantages of admission to the program. 

Prior to admission, the mident and his parent shall be encouraged to visit 
the program and the living unit in which the resident is likely to be placed.

Prior to admission of a school-age child. midentid program staff shall 
notify the I d school district. * 

Upon admission each resident shall be placed in his living unit and he shall 
be isolated only upon medical orders isrued for specific medical reasons. 

S u b .  4. release Planning for release the residential program staff shall 
involve the referring agency, the mudent. and his parent 

At the time of release, 8 summary of findings, p r o m  and plans shall be 
recorded and transmitted with the dent. 

procedures shall k established SO that: 
A. a parent who requests t h e  release of a resident is counseled about 3 

the advantages a d  disadvantages of such release 
B. the courtor other appropriate authorities are notified when a 

resident's release mifit endanger either the individual or society 
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STANDARDS FOR PROGRAMS FOR MENTALLY W2SOm 

the m e  of releasephysicalexammation for signs of injury or disease 
be made In accordance with proceduresestablished by the residential 

-r program. 
In an emergency. release shall be made only with the prior 

.-. knowledge.and ordinary the consent. Of the referring agency. the resident. and 
his parents. 

statutory authority IUSS 245.802: 252.28 subd 2 

9525.0370 ADMINISTRATWEPOLICIES AND PRACTICES. 
Subpart I .  Writtea Ststemeat d philosphy n e  residential program shall 

have a written statement clearly defining Its philosphy purpose. and function. 
statement shall be consistent with the currentstatus of knowledge and 

informationavailableon residential services. This statement shall be consistent 
with the principle of normalization 

Subp. 2. written -of -ha. The residential programshall 
have a written statement defining its administrative and organizational structure. 

Subp. 3. Go*- body executive program of-. The  governing
body shall exercise general directionand establish policies on the operation of 
the program and the welfare of the residents 

The governing body shall appoint an executive officer of theprogram. the 
qualification of the executive officer shall be determined by the governing body
and be consistent with the training andeducation needed to meetthe stated 
gods of the program. The governing body shall delegate to the executive officer 
the authority and responsibility for management of the affairs of the program. 

Subp. 4. Sound management principles The residentialprogram shall be 
administeredand operated in accordance with soundmanagementprinciples 
The type of administrativeorganization of the program shall be appropriate to 

shallthe program needs of the resident. The program have a cable of 
organization that shows the goveining and administrative responsibilities. of the 

.$ program.:"a Subp. 5. consumer and advisory body. The residentid 
program shall provide for meaningful and extenswe consumer representatton and 
public participation in i t s  operation. If  consumerrepresentativesmerested 
citizens, and relevantly qualified professionals a n  not represented onthe 
governing body, an advisory body composed of such representative shall be 
appointed by the governing body. 

The advisory body sit ad hoc to the governing body and to the chief 
executive officer and p r o w  consultation and assistance as appropriate. The 
advisory body m y  function 8s the program teaarch review and human rights
committee. The advisory body may function as the admission and release 
committee. see put  9SZ.0360, subpart 1. item D. 

authority MS I24S.802; 252.28 subd 2 

personnelpolicies
there shall be written personnel policies. whichshall be made available to 

each staff member. 
n e  hiriel assignment and promotion of employees shall be based on their 

qualifications urd abilities. without to sex. nu. creed. age. disability
marital s t a t u  and ethnic or national origin 

L . -- personnel policies shall but not k limited to: 
A. qualifications job description salary schedule. and benefits for all 

positions 
8. a policy prohibitin# mistreatment neglect or abuse of residents, 

and mandating the report of m y  mistreatment neglect, or abuse to the executive 
officer: and 
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9525.0390 STAFFASSIGNMENTS, 
Subpart I .  goal There shall be sufficient. appropriatelyqualified and 

adequatelytrainedpersonnel to provide Program service in accordance with 
program’s statement of services Provided (see parts 9525.0320to 9525.0350)and 
with the standards specified in this document. There shall be staffon d u t y  or 
call at night to ensureadequate care and supervision There shall be staff on 
duty or call to assist all residents In an emergency. 

There shall be staff on duty or call SO that provision of residential service 1s 
not dependentupon the use of unpaid restdents or volunteers. Residents shall 
not replace staff of be used In lieu of staff in any area of work unless the) a r t  
reimbursed commensurate with abilityandproduction.residents shall not be 
involved in the care (feeding, clothing,and bathing). training or supervision of 
other residents unless they are adequately supervised havethe requisite humane 
judgment. and havebeen specifically trained in necessary skills. 

All staff shall be administratively responsible to a person whose trainme and 
experience IS appropriate to the program 

The title applied to all staff shall be appropriate to the kind of residents 
withwhomtheywork and the kind of interaction in which they engage. 

Subp. 2. volunteers The use of volunteers shall be encouraged to 
strengthen services in a manner consistent with the purposes of the program. 

statutory authority IUS I 245802; 252.28 SUM 12 

H2S.0400STAFF TRAINING. 
There shall be a staff-training p r o w  that is appropriate LO the w e  ai 

nature of the program rad chat includes but is not limited to: 
for 111 new employees, to acquaintA. orientation them with the 

philosophy. organization, program. practices. and goals of theresidential 
program;

B. inductiontrainingfor each newemployee. in order that his skills in 

working with the residents are increased and 
C. continuing in-service training to update and Improve the skills and 

competencies 
There shall be r record of all staff mining on file. 
statutory authority MS s 24S.802; 2S2.28 SUM2 

952SWlO STAFFING NEEDS. 
the determination of S u f i  need# shall includeconsideration of staff 

members’experienceand trainins as well as the overall ratio of staff to 
residenu 

The number of available direct care resideat living staff  shall be related to 
each resident’s degree of handicap and his training nods. 

Staff to resident ratios dunnu peak programming hours (evening and ’ 
weekends shall be optimized by appropriate schedulingaroundresidentsday 
Pro
w authority MS s 24S.802; 2S2.28 subd 2 
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